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Our registrations of new names are 
aligned again with the growth we saw 
in the pre-Corona period. 

As we know, the covid-cri-
sis led to a tremendous 
shift in our industry. The 
internet became even 
more essential as be-
fore and new registra-
tions in 2020 and the 
first half of 2021 were 
phenomenally high. 
The last quarter of 2021 
has shown itself as back 
to normal as restrictions 
were slowly easing and life 
returned to normal. 

Many found out that a website is not 
a luxury but a critical element of busi-
nesses and society. We see in 2021 and 
in the 4th quarter that these newly regis-
tered domains keep being renewed. Our 
renewal rate, historically high since years 
compared to our peers in the industry, re-
mains at a very strong and healthy level, 
well above 87%. This shows that the wave 
of digitalization throughout the covid-pe-
riod is there to stay.

Philip Du Bois, 
General Manager at 

DNS Belgium 

Q4 2021 in a nutshell
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Besides the good numbers, we had an excellent quarter in terms of cus-
tomer satisfaction and operational performance of our main services.
 
From the security perspective we closed the year with a zero remark re-
port from our external ISO-auditor and we were very active in terms of 
revokes of domain names. We control pro-actively in order to filter out 
as many as possible fraudulent registrations. Q4 came in at 1666 revoked 
domains. We do this because we believe trust in the digital environment 
is key to our society and to our mission.

- Philip Du Bois, 
General Manager at DNS Belgium 
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Renewal rate, Q1 2019 to Q4 2021

Our renewal rate as well stays was 87,30% during Q4 of 2021. We see this as 
a sign that the increase in websites is here to stay.  

New registrations, Q1 2019 to Q4 2021

During Q4 2021, we registered 60.167 new domain names. Here again we 
see a return to a more baseline increase of registrations as we would expect 
them to happen before Covid. 

Active registrations, Q4 2020 to Q4 2021

Quarterly growth Q4 2018, 2019, 2020, 2021
During Q4 of 2021 we 
have registered a cumu-
lative quarterly growth of 
0.30%, though this is
of course lower than the 
growth of Q4 2020 which 
was at 1.39% it is very
much in line with the 
growth rates of previous 

years before the pandemic, the growth during Q4 2018 being 0.17%, and 
the quarterly growth of Q4 2019 being 0.24 % we can thus state that the 
growth rate has returned to a more or less normal, pre-pandemic state, even 
though it is slightly higher than what we were accustomed to. 
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We can see that the 
increase from 1,6 million 
active registrations to 
1,7 million was complet-
ed in a years’ time. This 
happened considerably 
faster than the crossing 

from 1,5 million to 1,6 million active registrations, which took 3 years to 
occur. The growth has now slowed down to pre-Covid era levels. 
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VCDO audit and targets 2022

Digital for Youth distributes 489 laptops  
 At the end of December, the jury of Digital for 

Youth came together to select the projects 
that would be supported in the call that 
ended on November 1st through the King 
Baudouin Foundation. 

Eventually, 23 projects were selected, 
which have collectively received 489 lap-

tops as well as 22.640 euros in financial sup-
port. Applications for new calls are accepted 

through the King Baudouin Fountion. 

If you would like to read more about our CSR actions, you can find full 
CSR reports and more on our website www.dnsbelgium.be 
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We received the final audit of our VCDO (VOKA 
Sustainable Business Charter) plan of 2021. 
The auditors have judged that we were suc-
cesful in 26 of the 27 proposed actions of our 
plan, thus granting us the title of VCDO lau-
reate of 2021. 

We are proud of this recognition and will con-
tinue to keep improving ourselves.

The plan for 2022 contains 14 action points. The targets focus mainly 
on registrant verification, supporting Digital for Youth, Cyber Security 
awareness, digital inclusion, stakeholder management, international col-
laboration, CO2 reduction, transparent communication, research and 
development, diversity and CSR outreach.”

In October 2021, DNS Belgium has decid-
ed to only allow electric vehicles into its 
company fleet. 

This change fits perfectly within our 
CSR-strategy and will signifcantly reduce 
our CO2 emission.

We want to be pioneers and an example 
to other companies. 

Change to electric cars 
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The total numer of infected domain names has gone down this quarter in 
comparison to the same quarter of last year.  
 
Nevertheless, our algorithms continue to prove their worth, and continue 
making the Belgian net safer and more trustworthy. 

Revokes during Q4 2021
When it comes to making the internet safer, every 
drop counts. During Q4 of 2021, we revoked 
1.666 domain names for different reasons of 
abuse. As a comparison, in Q3 of 2021, this num-
ber was 1.449.  

23 from Notice and Action procedures, 78 on the 
demand of the courts/external actors and 1.565 
on the demand of our internal channels.
All of this is done to make sure that the least pos-
sible websites could be used to do harm on the 
Belgian web and to increase consumer trust in 
the digital world. 

Fake webshop removal

During the fourth quarter of 2021, 42 fake webshops have been removed 
from the Belgian internet. 

We are working to improve our detection algorithms and skills. 

Infected domains detection
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DNS Belgium is looking for a software en-
gineer. 

This full time, no term contract will have 
you working in a fascinating and driven en-
vironment, with kubernetes, Java, HTML 
and many others. 
You will be working in a DevOps group with 
15 other people, where collaboration is key. 

Interested? Contact jobs@dnsbelgium.be

DNS Belgium is looking for an adminis-
trative assistant with an affinity for ac-
counting and customer support. 

This is a full time - fixed term contract (6 
months) in which you will support the fi-
nance lead with many fascinating tasks 
and for a bridge towards the customer 
support department. 
We are looking for someone with a hands-
on mentality, who is willing to learn more 
in the fields of finance and customer sup-
port. 

Interested? Contact jobs@dnsbelgium.be

Job offers 
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Team Q4 2021

During the last quarter of 2021, virtual meetings and many homeworking 
days continued to be the norm due to the pandemic. Nevertheless, we 
saw that our colleagues continued to deal with it in an admirable way! 

As an employer, we realize that it has not always been easy over the past 
2 years. To thank our top team, we provided a few surprises, including 
a basket with local delicacies and the promise to let postponed parties 
continue in 2022.



DNS Belgium

Ubicenter - Philipssite 5/13 - 3001 
Heverlee (Belgium)

+32 16 28 49 70

communications@dnsbelgium.be

DNS Belgium is a 
non-profit organisation. 
Our mission is to reg-
ister and manage .be, 
.vlaanderen and .brus-
sels domain names, im-
prove the accessibility 
of the internet, encour-
age its use, make it saf-
er to use for everyone 
and do so in a more 
sustainable manner.


